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About Aurora Solar

All-in-one solar design, financial analysis, and sales software

e Accurately determine how many panels
will fit on the project site

e Accurately forecast how much energy a
given PV design will produce

e Accurately calculate what kind of
savings the end customer can expect

e To date, over 2.6 million solar projects
have been designed in Aurora

Voted Best Software, Solar Power World's
Leadership in Solar 2019

https://www.aurorasolar.com/



About Baker Electric Home Energy

Fourth-generation family-owned and operated

Integrated solutions to generate,
manage, and optimize the use of
energy

Over 13,000 residential solar systems
installed in San Diego area

Lines of business include Solar +
Battery, HVAC, and Smart Home
Solutions

Winner of 2019 BBB Torch Award for
Ethics Pacific Southwest in 151+
Employee Category

https://www.aurorasolar .com/
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Business as Y"Usual

Your family's health and well-being, your comfort and ability to save energy
costs is more important than ever. So as life goes on, Baker is here and we're
open for business.

Our Solar Consultants and HVAC Comfort Advisors are ready to meet in a way that
makes you feel safe and comfortable.

Last Name

You choose:

@ @ E. m ] ﬁ More Information

Phone Email Text Online Facetime At Home

Be sure to ask about our 100%

fi i ti that will
Just call our Customer Care Team at 877.578.8080 and we'll arrange t:mncmg oA bl
T nothing up-front out of pocket for you.

When a Baker Team member arrives at your home to do anything from a consultation,
to a repair or installation, they will be in strict compliance with all CDC and local health
officials’ guidelines. (See details below).

https: .aurorasolar.com/




For example:

Get their utility bill
ahead of time

Preparing for a Virtual Appointment

Get a photo of their
electrical panel

Send your meeting link
ahead of time

Follow up with a
reminder email

Set expectations
about being in front of
a computer
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Essential Technologies

Video Conferencing

Solar Software
e.g. Aurora

Electronic Signature
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Essential Technologies

Video Conferencing

Solar Software
e.g. Aurora

Electronic Signature
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Recommended Sales Pitch Changes

Tips

zr Use your webcam

zr Create a structured outline

z Build trust

e Empathy

e Slow down and listen
e Tone of voice

M It's okay to be human

https://www.aurorasolar .com/
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Close and Follow Up




Tips for Closing the Sale

Ask for the sale

Don’t assume

Zero Down options

https://www.aurorasolar.com/



Handling Common Objections
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Now’s not a
good time...

* See our playbook for more common objections
and how to overcome them

https://www.aurorasolar .com/
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